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Understanding (Access VES 
Services), Effective 05/29/2002 
Replaced by Memorandum of 
Understanding (Access 
Services), Effective 05/29/2002 

59 (NYICT) Amendment 03 

6o k K T )  Amendment 04 VES 
emorandum of Understanding . 

No. I Name of Agreement Reason Terminated 1 Section 272- 

62 

Replaced by Memorandum of 
Understanding (Access 
Services), Effective 05/29/2002 
Replaced by Memorandum of 
Understanding (Access VES 
Services), Effective 05/29/2002 

VES 
Memorandum of Understanding 
(NYICT) Amendment 05 

Memorandum of Understanding 
(NY/CT) Amendment 06 

63 
Replaced by Memorandum of 

Services), Effective 05/29/2002 
VES Memorandum of Understanding (Access 

(NYICT) Amendment 07 
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88 nderstanding #NY/CT-MOU 
Amendment #7 

GNI new MOU Access Services 

Assigned to VIS on 11/25/01 

date due to reorganization 
St' C1arksburg, wv ior to ternhation GNI 
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Canceled early due to business 
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Street, Buffalo, New 
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operations, this agree 
no longer needed and 
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No. 

155 

156 

157 

158 

. ,-”. 

Name of Agreement Reason Terminated Section 272 affiliate 
Terminated early and replaced 
by another agreement 
Terminated early and replaced 
by another agreement 

m business direction 

by another agreement 

VSSI Interconnection Agreement FL 

Interconnection Agreement IL V S S I  

VSSI 

VSSI 

Interconnection Agreement MA Terminated . 

Interconnection Agreement OR Terminated early and replaced 

early due to change 

171 

172 

ational Transport Network 

longer operational 
With the cessation of the CLEC 
operations, this agreement was 
no longer needed and therefore 
was terminated 
Agreement assigned to VLD 
from VSSI effective 03/19/2002. 
Assignment issued due to 

VSSI Payment Agent Agreement 

VSSI Retail PIC 

170 OAM&P 

173 

74 

ssets were destroyed and no 

organizational restructure 
Terminated early and replaced 
by a new agreement 
VSSI removed as a party. 
Impacted services were moved 

VSSI Sales Agency Agreement and 
Amendments 1-3 

Sales and Marketing Agreement 
and Amendments 1-2 VSSI 

VSSI 
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No. 

175 

176 

177 

I78 

179 

Reason Terminated Section 212 affiliate Name of Agreement 
VSSI removed as a party. Sales and Marketing Agreement 
Impacted services were moved VSSI 
to another agreement SOW Amendment 1 

VSSI Software License Agreement - Terminated early due to business 
GTE Long Distance need modification 

VSSI Tariff Special Access Services Terminated early and replaced 
and Amendment 1 by Access MOU 

With the cessation of the CLEC 
Warm Transfer and Amendment operations, this agreement was , no longer needed and therefore 

was terminated 
With the cessation of the CLEC 
operations, this agreement was 
no longer needed and therefore 
was terminated 

VSSI 

VSSI olesale Service Agreement 2 Amendment 1 
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and conditions were included in the original executed agreement. If an unaffiliated IXC 
had been interested in this service, the entity would have been provided with full 
information on the services available. The CICs at issue were only associated with VSSI 
and VLD. 

Verizon was late in executing an affiliate contract for activities associated with Verizon’s 
post September 11,2001 reconstruction activities. Total billings associated with the 
uncontracted period totaled $54,000. A contract has since been executed. 

Finally, in the remaining two instances, the activities performed without a contract were 
very limited. Specifically, Project Management Services provided to VSSI resulted in 
$80,000 of billable charges during the uncontracted period. In the case of the Operational 
Readmess Testing, only limited services associated with the contract were provided by 
VLD or VES to the ILECs in advance of the contract’s execution. 

The following describes the specific instances: 

Proiect Management Services - this entailed Verizon New York’s supervision of two 
project managers in VSSI who provided project management services to the Verizon 
West ILECs in connection with large business accounts. The services began on 
February 13,2001. A written agreement was executed on November 11,2002 
retroactive to the start of the services. 

Billing Services Ameement [VSSIL- When a new Affiliate Billing Services 
Agreement (“BSA”) was negotiated, various CICs for VSSI were not included in the 
agreement. The BSA was amended on December 18,2002 to include such CICs for 
VSSI. 

Billing Services Ameement WLD) -When a new BSA was negotiated, two CICs 
were not assigned to VLD. Specifically, CICs 0015 and 6224 were erroneously 
assigned to Verizon Hawaii International, Inc. and Velizon Select Services Inc., 
respectively. An amendment is being executed to properly assign the CICs. 

Fraud Management Services (“FMS”) under the Billing Services Ameement - FMS 
were included in a written agreement between the 272 affiliates and the Verizon 
BOCs (former Bell Atlantic) until April 1,2002, when a combined Verizon BOC and 
ILEC (former GTE) agreement was executed resulting in the termination of the 
original agreement. Inadvertently, the April 1,2002 agreement did not include rates 
for FMS. A written amendment was executed on December 18,2002 to correct this 
situation retroactively to April 1, 2002. 

Customer Account Records Exchange (“CARE”) Products & Services Ameement - 
On June 28,2000, VSSI (former GTE 272 affiliate) and the former GTE ILECs 
executed an agreement to cover the provision of services provided by the GTE ILECs 
to VSSI pursuant to tariff. CARE products provided by the GTE ILECs to VSSI 
under the tariff were erroneously omitted from this agreement. This was corrected in 
May 2002, with the execution of a global Memo of Understanding between the 
Verizon 272 affiliates and the Verizon BOCiILECs that documents any purchase of 
tariffed federal access services by the 272 affiliates from the Verizon BOC/ILEC 
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tariffs. To further document the purchase of CARE products by the 272 affiliates, a 
written agreement for this purpose was executed in September 2002. 

Prepaid Calline Cards - In reviewing the billing report of services billed by VSSI to 
BOCs and ILECs for the first 21 months of the engagement period, a separate item 
for prepaid calling cards was identified. This report was then compared to the 
agreement titled “Long Distance Telecommunications Agreement” and its 5 
amendments. The agreement and amendments cover long distance services provided 
by VSSI to the Verizon BOCIILECs. The original agreement did not contain a rate 
schedule for prepaid call cards. On November 19,2001, Amendment 2 rate structure 
added prepaid call cards with an effective date of December 1,2000. A revised rate 
schedule (Appendix A of the Agreement) was issued in January 25,2002 withii 
Amendment 3. However, the rate for prepaid cards was inadvertently omitted from 
Amendment 3. Therefore, from January 3,2001 untilNovember 19,2001 and then 
again from January 25,2002 forward, the Agreement did not include the rate element 
for prepaid calling cards. While the contract has been in effect during the entire 
engagement period, one price element was inadvertently omitted from the rate 
schedule. The rate schedule is being reviewed and the agreement will be updated as 
needed. Also, although these cards were also provided to Verizon BOC/ILECs 
during the engagement period, the Verizon BOC/ILECs were not added as parties to 
the Agreement until June 21,2002. 

Master Services Agreement (MSA) for Ancillarv Tasks - VSSI is receiving certain 
administrative services in connection with the Car Allowance Program, however, 
these services were not included in the MSA above. Amendment ## 3 to the MSA has 
been executed on December 19,2002, which add the services retroactive to July 1, 
2000; these services will end on December 3 1,2002. 

UnsDecified Bit Rate Permanent Virtual Circuits - This entails Verizon Global 
Networks Inc.’s provision of 14 UBR/PVC circuits to Verizon Advanced Data Inc. in 
conjunction with the damage caused by the terrorist attacks of September 11,2001. 
On September 28,2001, Verizon requested an emergency waiver of the 
Commission’s section 272 separate affiliate safeguards in order to respond to the 
damage caused by the attacks. On October 10,2001, the FCC granted Verizon a 
Special Temporary (90 day) Authority of the Section 272. VGNI began providing the 
circuits to VADI on September 14,2001. On April 1,2002, advanced data services 
were reintegrated into Verizon New York. As of that date, VGNI began providing 
these circuits to VerizonNew York, These circuits remain in effect today. A written 
agreement has since been executed, retroactive to the start of these services. 

Operational Readiness Testing (“ORT”) Services - Operational Readiness Testing 
(“ORT”) Services began on 11/22/02, and a contract was executed on 2/07/03. Two 
statements of work were also executed: 

Statement of Work (SOW) for Operational Readiness Testing, service began on 
12/12/02, executed on 2/07/03. 
Statement of Work No. 2 for Enterprise Advance User Acceptance, service began 
on 11/22/02, executed on 2/21/03 

Under this ORT services agreement, Verizon Long Distance and/or Verizon 
Enterprise Solutions has agreed to provide operational readiness testing for the 
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Verizon LECs in connection with LEC retail marketing campaigns (SOW) and the 
Enterprise Advance initiative (which is a nationwide network build out plan)(SOW 
#2). Under the agreement and both statements of work, VES and VLD will provide, 
among other deliverables, test planning, test case development, test execution, and 
provision of various reports associated with such testing. Compensation for the 
testing in connection with the LEC retail marketing campaigns (SOW) will not 
exceed $1,458,400. Compensation for testing in connection with the Enterprise 
Advance initiative (SOW#2) has been set at a fixed price of $1.524 million.” 

5. Using the sample of the agreements obtained in Procedure 4, we viewed each company’s web 
site on the Internet: 

http:/lwww.verizonld.com/regnotices/imdex.cfm?OrgID=l for VLD 
http://www.verizonld.codregnotices/index.cfm?OrgID=2 for VES 
hnp://gni.verizon.co~egRequirements.html for GNI 
bttp ://www22.verizon.com/longdistance/regulatory/iidex.jsp for VSSI 

We noted that no GSI contracts were part of the sample of agreements obtained in Procedure 
4 above. 

We printed copies of the website postings for the 8 1 written agreements, including the 
corresponding 121 amendments, as of December 3 1,2002. We compared the rates, terms 
and conditions of services between the web postings and the written agreements provided in 
Procedure 4 above and noted the following differences (Reference Tables 6 and 6a): 

Table 6 
No. 1 Contract I Rates 1 Terms /Conditions 

VES 
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Aftlliate 
YO. 

1 VES 

Differences between the written 
agreements and the web postings Contract 

Amendment No. 2 to The effective date of the amendment 

I (01/04/2000) does not match the effective I date of the summary of the contract on thi 
Marketing and Sales 
Agreement 

VES 

VES 

VES 

- 
/web (12/22/1999) 
lThe effective date of the amendment VES IAmendment NO. 10 to 

Marketing and Sales 
Agreement 

Amendment No. 11 to 
Marketing and Sales 
Agreement 

Amendment No. 12 to 
Marketing and Sales 
Agreement 

Amendment No. 13 to 
Marketing and Sales 
Agreement 

(06/06/2000) does not match the effective 
date of the summary of the contract on t h i  
web (12/22/1999) 
The effective date of the amendment 
(05/3 1/2000) does not match the effective 
date of the summary of the contract on thi 
web (12/22/1999) 
The effective date of the amendment 
(06/05/2000) does not match the effective 
date of the summary of the contract on thi 
web (12/22/1999) 
The effective date of the amendment 
(06/06/2000) does not match the effective 
date of the summary of the contract on thi 

2 

3 

4 

- 
lweb (12/22/99 
(The effective date of the amendment VES (Amendment No. 14 to 

Marketing and Sales (07/24/2000) does not match the effective 
Agreement date of the summary of the contract on thi 

web (12/22/1999) 
Customer Account Record The agreement states that it is in effect 
Exchange CARE Products until cancelled by any party. The 
and Services Agreement summary of the contract on the web lists 

the end of the contract period to be 
09/26/2003 

agreement ($30,882) does not match the 
one time charge listed in the summary of 
the contract on the web ($92,248) 

The summary of the contract on the web 

VES 

GNI Virginia Special The one time charge listed in the 
Construction #VA2002- 
2 1762 

VSSI Interconnection Resale The agreement states no effective date. 
Agreement IL 
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Affiliate 

VSSI 

Differences between the written 
agreements and the web postings 

lists a specific contract period. Also, no 
rates were listed on the summary of the 
contract on the web 

Interconnection Agreement The agreement states no effective date. 
WA The summary of the contract on the web 

lists a specific contract period. Also, no 
rates were listed on the summarv of the 

Contract 

Icontract on the web 
VSSI (Interconnection Resale !The agreement states no effective date. 

Agreement WI The s&mary of the contract on the web 
lists a specific contract period. Also, no 
rates were listed on the summary of the 

I Icontract on the web 
VSSI lhterconnection Resale ]The agreement states no effective date. 

VSSI 

Agreement NC The s k a r y  of the contract on the web 
lists a specific contract period. Also, no 
rates were listed on the summary of the 
contract on the web 
The agreement states that rates will be 
agreed upon on a per service basis. The 
summary of the contract on the web lists 

General Services 
Agreement 

lspecific rates 
IRates uosted on the website do not match VSSI /Long Distance 

VSSI 

VSSI 

VSSI 

VSSI 

VSSI 

- 
Telecommunications those in the contract 
Services Agreement 
Interconnection Resale 
Agreement TX 

The effective date in the agreement 
(05/30/1997) does not match the effective 
date on the summary of the contract on 
the web (09/01/1999). Also, no rates 
were listed on the summary of the 
contract on the web 

Interconnection Resale The effective date in the agreement 
Agreement TX (06/14/2001) does not match the effective 
Amendment 1 date on the summary of the contract on 

the web (07/02/2002) 
Interconnection Agreement The agreement states no effective date. 
KY The summary of the contract on the web 

lists a specific contract period. Also, no 
rates were listed on the summary of the 
contract on the web 
The agreement states no effective date. 
The summary of the contract on the web 
lists a specific contract period. Also, no 
rates were listed on the summary of the 
contract on the web 

for deriving the rates. Actual rates for 
services are not specified in the 

Interconnection Resale 
Agreement SC 

Master Services Agreement The agreement describes the methodology 
for Ancillary Tasks 
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Ref. 
No. 

14 

15 

Differences between the written 
agreements and the web postings 

agreement. The methodology for deriving 
the rates is not described on the summary 
of the contract on the web 

VSSI Retail PIC The agreement describes the methodology 
for deriving the rates. Actual rates for 
services are not specified in the 
agreement. The methodology for deriving 
the rates is not described on the summary 
of the contract on the web 
The summary of the contract on the web 

Contract Affiliate 

VSSI Interconnection Resale 
Agreement OR listed no rates 

We noted that 19 of the 81 written agreements were prepared in the form of Access Service 
Requests (“ASR”), which did not contain sufficiently detailed information necessary to 
enable us to agree the specific rates, terms, and conditions in the written agreements to their 
respective web postings (Reference Table 7). Management indicated that ASRs, coupled 
with applicable tariff pages, provide the terms and conditions for access service. 
Management indicated that requests for access service were originally handled on an 
individual basis using an ASR. A Memorandum of Understanding was subsequently written 
to include all access services. 

Table I 
i 

~~ 

13 h e w  York Feature Group D (FG D) Service#NY-OT019D 
14 New YorkFeature Group D (FG D) Service#NY-lTOlOE 
15 New York DS3 Services #NY06T001A 
16 New York Feature Group D (FG D) Service#NY-OTOISC 
17 New York Feature Group D (FG D) Service#NY-1TOIOB 
18 New York 56kbps #NY-GOPLKl 
I9 New York nS3 Service#NY-nS:?%lT 

~~ 

h e w  York Feature Group D (FG D) Service#NY-OT019D 
New YorkFeature Group D (FG D) Service#NY-lTOlOE 
New York DS3 Services #NY06T001A 
New York Feature Group D (FG D) Service#NY-OTOISC 
New York Feature Group D (FG D) Service#NY-1TOIOB 
New York 56kbps #NY-GOPLKl 
New York nS3 Service#NY-nS:?%lT 

3 of tbe 81 written agreements were not posted on the Section 272(b)(5) website as of 
December 3 1,2002 (Reference Table 8). Management indicated that each of these contracts 
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No. Affiliate Contract 
1 VSSI Capacity Agreement 
2 VSSI &signment of Service Request Form Agreement 
3 VSSI wh olesale Senice Agreement 

was removed one year after expiration as communicated to the Commission Staff and as 
discussed in Verizon’s Section 271 applications. 

Provided By Provided To 

We visited four Verizon BOC/ILEC locations judgmentally selected by the Oversight Team, 
Massachusetts, New York, Pennsylvania, and Texas, to determine whether the same 
information in the written agreements obtained in Procedure 4 is made available for public 
inspection at the principal place of business of the Verizon BOCIILECs. We inspected 87 
written agreements, 13 of which were inspected in multiple states. We noted the following 
during our inspection of agreements: 

8 agreements in total, 6 agreements in Pennsylvania, 1 agreement in Texas, 1 agreement 
in both Pennsylvania and Texas, were not available for public inspection during our visit 
(Reference Table 9). For Pennsylvania, we inquired of management and management 
indicated that 4 of the 6 agreements were available on CD-ROM and of the remaining 2 
agreements, one had a hard copy that was available at the site for inspection. 

GNI 

VSSI 

VADI 

Verizon New Jersey 
Inc.; Verizon 

Pennsylvania Inc.; 
Verizon Delaware 

Inc.; Verizon 
Maryland Inc.; 

Verizon Washingtor 
D.C., Inc.; Verizon 

Virginia Inc.; 
Verizon West 
Virginia Inc.; 

Verizon New York 
Inc.; Verizon New 

England Inc.; 
Verizon California 

Inc.; Verizon Florid; 
Inc.; Verizon Hawai 
Inc.; GTE Midwest 
Incorporated d/b/a 
Verizon Midwest; 

Verizon North Inc., 
Verizon Northwest 

State of 
Inspection 

PA 

PA 

Agreement 

ervice Agreement 
)r Web Services 

laster Services 
,greement CPE - 
;TECC SOW Non- 
.egulated CPE 
upport Services 
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No. 

3 

1 4  

Pal 
Provided By 

Bell Atlantic - 
Delaware, Inc.; Bell 

Atlantic -Washington 
D.C., Inc.; Bell Atlanti 
-Maryland, Inc.; Bell 
Atlantic - New Jersey, 

Inc.; Bell Atlantic - 
Pennsylvania, Inc.; Bel 
Atlantic - Virginia, Inc 

Bell Atlantic - West 
Virginia, Inc.; New 

York Telephone 
Company; New 

England Telephone & 
Telegraph Company; 

Bell Atlantic 
Communications, Inc.; 

"EX Long Distancl 
Company 

VADI 

PA 

VSSI 

Service Agreement 
for Data Exchange 
and Database Acces! 
Services 

PUBLIC VERSION - REDACTED 

5 VADI 

6 VES 

I GNI 

8 

- 

:S 

Provided To 
Inc.; Verizon Soutl 
:nc.; GTE Southwe 
Incorporated d/b/a 

Verizon Southwest 
Verizon West Coas 
Inc.; Contel of the 
South, Inc. d/b/a 

Verizon Mid-States 

VLD 

VLD, VES 

VLD 

VADI 

VADI 

Jerizon New Jersej 
Inc.; Verizon 

Pennsylvania Inc.; 
Verizon Delaware 

Inc.; Verizon 
Maryland Inc.; 

'erizon Washingtor 
I.C., Inc.; Verizon 

Virginia Inc.; 
Verizon West 
Virginia Inc.; 

Agreement Inspection 

emorandum of 

aster Services 
greement CPE - 

egulated CPE 
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(0. Parties State of 
Provided By Provided To 

Verizon New York 
Inc.; Verizon New 

During the inspection of agreements in New York, Massachusetts, Pennsylvania, and 
Texas, we noted that pages for 6 agreements were not available for inspection (Reference 
Table IO). We inquired of management and management indicated that 3 of the 6 
agreements are available on CD-ROM and contain the missing information. 

Inspection Agreement 

Table 10 

England Inc.; 
Verizon California 

Inc.; Verizon Florida 
Inc.; Verizon Hawaii 
Inc.; GTE Midwest 
Incorporated d/b/a 
Verizon Midwest; 

Verizon North Inc., 
Verizon Northwest 
Inc.; Verizon South 

Inc.; GTE Southwest 
Incorporated d/b/a 

Verizon Southwest; 
Verizon West Coast 
Inc.; Contel of the 
South, Inc. d/b/a 

Verizon Mid-States 

Provided B 

1 

2 

New York Telephon, 
Company 

Bell Atlantic - 
Delaware, Inc., Bell 

Atlantic - Washingtor 
D.C Inc., Bell Atlanti 
-Maryland Inc., Bell 

Atlantic - New Jersey 
Inc., Bell Atlantic - 
Pennsylvania, Inc., 

Bell Atlantic - 
Virginia, Inc., Bell 

Atlantic - West 
Virginia, Inc., New 

York Telephone 
Company, New 

England Telephone & 
Telegraph Company 
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;TE Arkansas Inc., 
iTE California Inc., 
GTE Florida Inc., 

GTE Hawaiian 
elephone Company 
nc., GTE Midwest 
IC., GTE North Inc.; 
[TE Northwest Inc., 
TE South Inc., GTE 
Southwest Inc., 

ontel of Minnesota, 
Inc. d/b/a GTE 

Minnesota, Contel of 
the South, Inc. d/b/a 
GTE Systems of the 

South 

P 
Provided By 
Bell Atlantic - 

Delaware, Inc., Bel 
Atlantic - Washingto 
D.C Inc., Bell Atlant 
-Maryland Inc., Bel 

Atlantic - New Jerse! 
Inc., Bell Atlantic - 
Pennsylvania, Inc., 

Bell Atlantic - 
Virginia, Inc., Bell 

Atlantic - West 
Virginia, Inc., New 

York Telephone 
Company, New 

England Telephone 6 
Telegraph Company 

Bell Atlantic - 
Delaware, Inc., Bell 

Wantic - Washingtor 
3.C Inc., Bell Atlanti 
-Maryland Inc., Bell 
4tlantic -New Jersey 
Inc., Bell Atlantic - 
Pennsylvania, Inc., 

Bell Atlantic - 
Virginia, Inc., Bell 

Atlantic - West 
Virginia, Inc., New 

York Telephone 
Company, New 

kgland Telephone & 
Telegraph Company 

VSSI (formerly 
GTECC) 

ies 
Provided To 

VES 

VES 

Inspection Agreement 

arketing and Sales 
greement 

-+-- 
arketing and Sales 
greement 

TX Retail PIC 
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State of 
Inspection 

TX 

Provided By 
Contel of the South 

Agreement 

Billing Services 
Agreement 

Inc. d/b/a Verizon 
Mid-States, GTE 

Midwest Inc., d/b/a 
Verizon Midwest, 

GTE Southwest Inc 
d/b/a Verizon 

Southwest, Verizon 
California Inc., 

Verizon Delaware 
[nc., Verizon Florida 
[nc., Verizon Hawaii 

Inc., Verizon 
Maryland Inc., 

'erizon New Englan~ 
Inc., Verizon New 

Jersey Inc., Verizon 
New York Inc., 

Verizon North Inc., 
Verizon Northwest 

Inc., Verizon 
Pennsylvania Inc., 
Verizon South Inc., 
'erizon Virginia Inc., 
Ierizon Washington 
D.C. Inc., Verizon 
West Virginia Inc., 
Jerizon West Coast 

- 

ties 
Provided To 

VLD 

During the inspection of agreements in New York, Massachusetts, Pennsylvania, and 
Texas, we noted that 7 agreements were available without dates on them (Reference 
Table 11). Management indicated that complete copies for 6 of the 7 agreements were 
available on CD-ROM. Management also indicated that the effective date for 1 of the 7 
agreements is the date of the last signature of the contract, and is included on the 
signature page. 

Table 11 
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ies 
Provided To 

State of 
Inspection Agreement 

Virginia, Inc., New 
York Telephone 
Company, New 

England Telephone & 
Telegraph Company 

Bell Atlantic - 
Delaware, Inc., Bell 

Atlantic - Washington 
D.C., Inc., Bell 

Atlantic -Maryland, 
Inc., Bell Atlantic - 

New Jersey, Inc., Bell 
Atlantic - 

Pennsylvania, Inc., 
Bell Atlantic - 

Virginia, Inc., Bell 
Atlantic -West 

Virginia, Inc., New 
York Telephone 
Company, New 

England Telephone & 
Telegraph Company 

Bell Atlantic - 
Delaware, Inc., Bell 

itlantic - Washington, 
1.C Inc., Bell Atlantic 
-Maryland Inc., Bell 
4tlantic - New Jersey, 
Inc., Bell Atlantic - 
Pennsylvania, Inc., 

Bell Atlantic - 
Virginia, Inc., Bell 

Atlantic - West 
Virginia, Inc., New 

York Telephone 
Company, New 

VLD 
Service Agreement f 
Data Exchange and 
Database Access 
Services 

VES 

Telegraph Company I 
VSSI (formerly 1 GTE Arkansas Inc., 
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Provided By Provided To 

GTE Florida Inc., 
GTE Hawaiian 

Telephone Company 
Inc., GTE Midwest 

Inc., GTE North Inc.; 
GTE Northwest Inc., 
GTE South Inc., GTE 

Southwest Inc., 
Contel of Minnesota, 

Inc. d/b/a GTE 
Minnesota, Contel of 
the South, Inc. d/b/a 
GTE Systems of the 

South 
GTE Alaska Inc., GTE 

Arkansas Inc., GTE 
California, Inc., GTE 

Florida, Inc., GTE 
Hawaiian Telephone 
Company Inc., GTE 
Midwest, Inc., GTE 

North Inc., GTE 
Northwest Inc., GTE 
West Coast Inc., GTE 

Southwest Inc, Contel 
of Minnesota Inc. d/b/a 

GTE Minnesota, 
Contel of the South, 

Inc. d/b/a/ GTE 
Systems of the South, 
d/b/a GTE Systems of 

Indiana, d/b/a GTE 
Systems of Michigan 

VSSI (formerly 
South, Inc., GTE GTECC) 

Agreement Inspection 
GTECC) 

aster Services 

cillary Tasks 
TX 

1 GTE California hc. ,  

With regards to the results of our inspection of the sampled agreements, management 
indicated: 

“PricewaterhouseCoopers visited 4 of 17 Verizon public inspection sites and collectively, 
inspected 87 contracts. On average, each site maintains about 400 separate contracts. It 
should be noted that the volume of paper maintained at these sites is substantial. The 
process of maintaining these files is mostly manual. In the five years that Verizon has 
maintained these public inspection sites, Verizon has received only four requests to 
inspect the contracts. No requests have come from an Interexchange Carrier since the 
Year 2000. In total, these sites required at the BOCilLEC headquarter locations require 
Verizon to maintain over 8000 contracts. constituting several thousand pages.” 
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(0. 

We compared the execution date to the post date for the web postings for the 81 written 
agreements and the corresponding 12 1 amendments and noted the following: 

Execution 
Date Post Date AgreemenUAmendment 

We inquired of management and management indicated that the following late postings 
were due to administrative errors (Reference Table 12): 

07/01/2000 emorandum of Understanding (NY/CT) 02/09/2001 

0611 SA998 Bell Atlantic, New England, Inc. - ISDN 
Service< 3 07/15/1998 . .__" I I 

4 (Bell Atlantic. New Hampshire TELECOMSVC 1 06/15,1998 1 07,15/1999 

We inquired of management and management indicated that the following late postings 
were due to the Bell AtlanticETE Merger, as GTE had no 272(b)(5) obligations prior to 
the merger (Reference Table 13). 

Table 13 
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No. 1 AgreemenUAmendment Date 1 PostDate 

11/03/1997 Carolina 12 
I I 

ces Agreement for Ancillary Tasks I 03/3 1/2000 1 06/28/2000 
997 I06/28/2000 

06/28/2000 

We inquired of management and management indicated that the following late postings 
are due to the affiliate not becoming a party to the agreement until a later amendment 
(Reference Table 14). 

. 

Execution 
No. AgreemenUAmendment 

Management also self disclosed a list of agreements which were posted after ten days of 
signing the agreement or the provisioning of the service (Reference Table 15). These 
agreements were not included in our sample in Procedure 4 above. 

Date Post Date 
VLD 

06/28/2000 emorandum of Understanding Access Services 
kxpired) 

VES 
2 Technical Services Agreement 12/02/1998 
3 Technical Services Agreement Amendment 01 05/04/1999 
4 Technical Services Agreement Amendment 02 08/13/1999 
5 Technical Services Agreement Amendment 07 04/26/2000 

g M  Connection 

GNI 

06/01/2001 

06/01/2001 

emorandum of Understanding Conference 

emorandum of Understanding Conference 
Fonnection Amendment No. 1 

11/13/2001 

09/09/1999 
09/09/1999 
09/09/1999 
05/09/2000 

07/02/2002 

07/02/2002 

NC 
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Execution 
AgreemenUAmendment Date Post Date 
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09/21/2000 Amendment No. 17 to Marketing and Sales 10/09/2000 

09/21/2000 

10/23/2000 

Amendment No. 17 to Marketing and Sales 
Agreement (All Jurisdictions) 
Amendment No, 20 to Marketing and Sales 
Agreement (All Jurisdictions) 

10/05/2000 

11/02/2000 

Billing Services Agreement 
Amendment 1 
Billing Services Agreement 
Amendment2 

12/3 111999 06/11/2001 

02/21/2000 06/11/2001 
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We noted that each affiliate has made available on their website their procedures for posting 
contract summaries on a timely basis. 

We reviewed the web postings for the following to allow evaluation for compliance with 
accounting rules (CC Docket No. 96-150, Report and Order, paragraph 122): 

Frequency of recurring transactions 
0 

Special equipment 

The approximate date of completed transactions 
Type of personnel assigned to the project 
The level of expertise of such personnel (including the associated rate per service unit) 

Whether they stated if the hourly rate is a fully loaded rate 
Whether or not the rate includes the cost of materials and all direct and indirect 
miscellaneous and overhead costs for goods and services priced at Fully Distributed Cost 
("FDC") 

We noted the following agreements did not contain some of the required disclosures for 
posting (Reference Table 16). We inquired of management and management indicated the 
missing disclosures were due to administrative errors. 

Appendix A 44 

- - ~- ~~ 



Appendix A 

# 

1 

' 

Approx. 
Frequency Date of Number of Personnel Expertise Special Completion Fully Material Mise. & 

Contract of Recurring Overheai Completed Personnel Type Level Equipment Time Loaded Cost Transactions Transaction Cost 
VLD 

We noted from the web postmgs th 

Tariff or PMP rates. 

Memorandum of 
nderstanding (Access 

Services) 
Billing and Collections 
Services Agreement 

- - - - X - the services were priced at either 

- - - - X X X 

3 arketing and Sales 
Ygreement - 
Amendment No. 2 to 

- 

Marketing and Sales X X X X 
Agreement 
Amendment No. 14 to 
Marketing and Sales - - - 
Agreement 
Amendment No. 15 to 
Marketing and Sales - - 

greement I 

- X 

I I I 

- 1 - l x  

Marketing and Sales 
Agreement 
Amendment No. 18 to 
Marketing and Sales 
Agreement 
Amendment No. 19 to 
Marketing and Sales 
Agreement 
Amendment No. 22 to 
Marketing and Sales 
Agreement 

zt_- 
- - 

- 

- - - 

- 

I/ x 

I +- 
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Frequency 

(MarketingandSales 1 - I - I - I - I - 1 - 1 - I x 

(MarketingandSales I - I - I - I - 1 - 1 - 1 - I x 
IAgreement I I I I I I I I 

Material 
cost 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Mise. & 
Overheat 

cost 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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